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To  
Kalco Alu – Systems Pvt. Ltd. 
UPSIDC Industrial Area, Phase III 
Ghaziabad – 245101 (U.P.) 
 

 

I have used Kalco Aluminium single and insulated double glazed windows - about 1000 sq.feet 

in total, for my own house in Palampur, Himachal Pradesh.  

Initially I did not know much about Kalco, but their Regional Manager for Sales Mr. Shailendra 

Kumar Agarwal, arranged a site visit to their factory in Ghaziabad, on my request. I was given a 

thorough tour lasting 3 hours and explained in great detail, every step of the fabrication process 

in making their aluminium doors and windows. Kalco uses state of the art imported machines 

and a very professional packaging and distribution, to minimise errors in fabrication.  

I met the MD of Kalco, Mr. Neeraj Singhal, who personally assured me of the best possible after 

sales service, and that he was just a phone call away. After placing my order, measurements at 

site were taken in my presence, with great care and thoroughness, by very knowledgeable 

professionals, who knew about problems in installation of large windows. 

I have been thoroughly satisfied about the whole process of ordering and using Kalco windows. 

Their installers at site are very knowledgeable, some with 14 years of installing experience. 

They did a thorough job, and will be returning to the site to complete the silicone sealing around 

each window, since painting had not been initiated at site. 

As a house designer, I would recommend Kalco to anyone who is looking for top quality 

Aluminium Doors and Windows - with very competitive rates and an excellent after sales 

service and comittment to the customer, something which is rarely seen in present day service 

industry in our country. 
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